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Applying for a Social or Charitable Gambling License
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The online licensing system can be found by visiting
https://iowa.safefoodinspection.com/Login.aspx



If you already have an account for 
Social & Charitable Gambling, please 
enter your user name and password 

then select “Log In” and skip to page 7.  
Food licenses use a different platform on 

this same website and thus require a 
separate login.  User names and 

passwords should not be shared with 
others from your organization/business.       

If you are a new individual user (even if someone 
else with your organization already has an 

account), please select “New Account”.  Each 
individual person needs to have their own account 
and later in this process will link themselves to all 
the organizations that they are associated with.

If you forgot your password or if you 
believe it has expired, then click 

“Forgot Password”.  Passwords are 
required to be changed every 120 

days, so this function will allow you to 
access your personal account if you 

are an infrequent user.
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Click this top radio button for all 
Social or Charitable Gambling 
License needs and then click 

“Next”. 
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Make sure that this says “DIAL Social & 
Charitable Gambling” and then click “Confirm”. 
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Create your personal User 
Name and Password that should 
not be shared with others from 
your organization or business.

Enter your personal name, phone 
number, and email.  This email address 
will be the one used if you forget your 
password in the future and should not 
be one accessible by others in your 

organization/business.

Once you are finished, 
select “Save”.
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Now it is time to log 
in with your newly 

created credentials.  
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If you’re viewing this page, you’ve successfully logged into the 
Social & Charitable Gambling licensing system.  Well done! 

 
If you were unable to get this far, please contact us at 

scg@iowa.gov or 515-281-6848 for assistance.  

This a screen overlay message 
and you must click “close” prior 
to being able to move forward. 
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If your organization has had a license before, your first step is to enter your Business code here, to 
associate your personal account with the organization’s account.  This can be found on either: 
(a) your organization’s Annual Gambling Report reminder letter mailed out every January or 

(b) on your renewal reminder e-mailed out prior to the expiration of the organization's annual licenses.  
You may want to contact your organization’s leadership prior to applying.

If you are confident that your organization has not had a gambling license before then please continue to page 22 where you will 
see how to create a new business account.
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The number of active licenses will appear in 
parenthesis on that blue panel. Click on the 

pencil and 
paper icon to 
view or edit 

your 
organization’s 
information.

Click on the > icon to 
view license details.  

After adding the Business Code, the name of your organization will appear on a blue panel.  If you are associated with 
more than one organization you will need to enter all of the applicable Business Codes.  It is important that the business 
information is reviewed and updated as necessary to reflect the current operation.  See below on how to do this.   
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Click the + icon to see 
application information.  The status of this license is Active, which means it has been 

approved.  Other statuses you may see are as follows:  
New = ready to pay for in shopping cart
Submitted = paid for and awaiting DIAL approval 
Inactive = license has expired
To see all the inactive licenses click “Show Inactive”.
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After clicking the + sign the application 
information opens up in view only mode.  



12

RENEWAL LICENSE–If you are wanting to renew your 
license click in the “Add to Cart” box and that will open 
up an application of the same license type for you to 

complete with less questions to answer.  
Continue to page 13.  

NEW LICENSE–-If you are wanting to apply for a different 
license type then click “Add New Business Program”.  Once 

you click this, the system will ask questions that will filter 
you toward the right license for your gambling activity.  

Skip to page 14 for your next steps.  
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RENEWAL–After clicking Add to Cart, you are taken to this screen where 
you will verify your information and edit it as needed.  The greyed out 

fields cannot be edited by the user.  Please contact us at scg@iowa.gov 
or 515-281-6848 for assistance if those areas are incorrect.  

Your mailing address is where we will send future correspondence and 
your physical address is where your location’s storefront is.  

If your organization does not have a storefront, then the mailing address 
should be used here also.

All applicants must have 1 responsible party.  If you are applying for a 
charitable gambling license, you must also have 2 additional contacts 

that are not listed as responsible party.  

If you need to add contacts click “Add New Contact” and if you need to 
delete any then click the red X to the right of their name.  

RENEWAL–The fields below the line on this page are the questions 
you are required to answer if they have an asterix (*).  Once you have 

completed all of this, then click “Save” at the bottom of the screen.

On a RENEWAL license, the “Beginning date for license” should be the 
day after the expiration date of the current license.  Our processing 

time is 30 days.  The system will not allow you to select a date sooner 
than 7 days from now.  Please see the last page of this guide for more 

information on this. 

RENEWAL–Please skip to page 17 to continue.
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NEW LICENSE–After clicking add new business program, you are 
taken to this screen where you will verify your information and edit it 

as needed.  The greyed out fields cannot be edited by the user.  
Please contact us at scg@iowa.gov or 515-281-6848 for assistance 

if those areas are incorrect.  

Your mailing address is where we will send future correspondence 
and your physical address is where your location’s storefront is.     
If your organization does not have a storefront, then the mailing 

address should be used here also.

All applicants must have 1 responsible party.  If you are applying for 
a charitable gambling license you must also have 2 additional 

contacts that are not listed as responsible party.  

If you need to add contacts click “Add New Contact” and if you need 
to delete any then click the red X to the right of their name.  

The fields below “New License Application Questionnaire” 
are the questions you are required to answer for the system 

to help filter you toward the licenses that fit your needs.  
Answer each of them, clicking “Next” as you go.   
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NEW LICENSE–Once you have completed the 
questions, you are offered licenses to pick from.  
If you hover your mouse over each license type, 
a pop-up message will appear showing you what 

types of gambling those licenses allow.  

You can choose 1 or more and then click the 
“Select” button.  Then it will ask you if you are 

sure that you want to apply for that license type.  
After you click “Yes”, you will be taken to your 

application to complete. 
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NEW LICENSE–The fields under “Reference Data Text” are the questions 
you are required to answer if they have an asterix (*).  Once you have 

completed all of this, then click “Save” at the bottom of the screen.  

If you click “Back to Questionnaire” you will lose any data you have 
entered below.

On a NEW LICENSE, “Beginning date for license” should be the day you 
want the license to start.  Our processing time is 30 days.  The system will 
not allow you to select a date sooner than 7 days from now.  Please see 

the last page of this guide for more information on this. 
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After clicking save on your application, the above pop-up 
message will appear.  Ensure you read all of it, as there is 

important information that may affect whether or not we will be 
able to approve your application.  This also explains what you 
need to attach as required proof of non-profit status if you are 

applying for a charitable gambling license.  
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Select a file from 
the computer.

Provide a brief description of 
your attachment.

Select the attachment type that best 
fits from the dropdown.  If you are 

uncertain, select “Other”.

After completing the other 
boxes, the final step is to 

upload the file.  If you 
have multiple files to 
upload, complete the 

process until all files are 
uploaded.
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Next, read the 
message and click 

this box. 

The final step on this screen is to click “Add to Cart”.
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The Shopping Cart has 1 license 
application in it ready to be paid for.  

Click in this area to make the payment.

Notice that there is automatically a 
checkmark in the “Add To Cart” box.
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Click “Checkout” and follow the prompts on the 
separate secure website.  Once complete, your 
application will be in Submitted status after you 
are returned to our website.  Please verify that it 
is and then skip to the last page in this guide 

for what comes next.  
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If you are confident that your organization has not had a 
gambling license before then click “Add New Business”.  
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Click “Create New Owner Account”.  

It is rare for gambling applicants to 
have multiple organizations owned 
by the same person or company.  If 

you believe this applies to you, 
please contact us at scg@iowa.gov 

or 515-281-6848 for assistance.
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Complete all the required fields 
and select “Save New 

Business With Program” at the 
bottom of the page.  

Choosing this option saves you 
a step and will take you 

straight into the “New License 
Application Questionnaire”. 
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The first question is whether your organization 
has had a license since 2012.  

If the answer is yes, then the system will direct 
you to contact us for assistance.  This would 
take you back to page 8 of this guide once 

you have the Business Code. You may want 
to contact your organization’s leadership prior 
to applying.  If you are still unsure at this point, 

please contact us at scg@iowa.gov or 
515-281-6848 for assistance.   

If the answer is no, then you will continue on 
with the questionnaire and go to page 14.



What’s next?

Your gambling application will be reviewed and if complete, a physical gold-seal license 
will be sent to the mailing address you provided on the application.  We cannot e-mail 
licenses.  On-line applications will be given priority over paper applications, however we 
still have up to a 30 day processing time.  

The on-line system will allow you to select a date as few as 7 days from now, however 
we cannot guarantee anything less than 30 days from the date of submission of a 
complete application.  No gambling may occur until you have received your gambling 
license and the license is active.  The physical license must be on display at the 
gambling activity.  
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