Use the following link to access the online licensing portal:
https://dphregprograms.iowa.gov/PublicPortal/lowa/IDPH/common/index.jsp

If you need assistance navigating the licensing portal after reviewing these instructions, or
retrieving a user name or password, contact the Help Desk: 1-855-824-4357.

To renew or apply for a new license/registration/permit/certification, you will need to create a
personal account. (Even if you are managing a business.)

1) Go to the IDPH Regulatory Programs licensing portal.

2) Click New User Registration to start the account activation process.
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A Home Welcome To IDPH
A Public Search WELCOME TO THE ONLINE SERVICES SITE FOR REGULATORY PROGRAMS WITHIN:
- BUREAU OF EMERGENCY AND TRAUMA SERVICES
BUREAU OF ENVIRONMENTAL HEALTH SERVICES
@ signin BUREAU OF RADIOLOGICAL HEALTH

NOTE: This application works best in Chrome and Safari. If you need to use Internet Explorer, you will need to change three settings in order for
the portal to function properly. Pop up blocker must be turned off and iowa.gov added to compatibility view and to trusted sites.

@ New User Registration

For additional assistance, please follow the link below to the lowa Department of Public Health's Regulatory Page.

IDPH REGULATORY PROGRAMS

1) Enter your First and Last name in the appropriate boxes.
2) Click Register. (You must have a valid email address to complete the next steps.)

$ign up now to get credentiale you can use for Enterprise AZA enabled sites.
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Cick here for & Isting of il ARA enabied appiications.




3) Your Account ID will automatically fill in the format of “FIRSTNAME.LASTNAME”
NOTE: If the Account ID field is blank, this means that the Account ID in the above
format may have already been claimed. You may create your own unique Account ID
and enter that instead.

4) When you have completed all the required fields, click Save Account Details.

Create Account

Save Account Details RO | Help |

5) A pop-up will appear. Click OK to continue.

‘ou are about to register for a new account using the Account Id
located at the top of the form.,

All spaces and most special characters will be stripped from your
Account Jd.

Click the ? image found at the top of the form for help information.

Do you want to continue with your registration?
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The next page will direct you to check the email address you provided to complete the
process of creating an account.

Registration Confirmation

An email has been sent to the email address you provided.
It will contain your Account id and instructions to complete your regisiration.

Please note: If you do not complete the registration process defined in the confirmation email
within 438 hours, you will be required to start the regisiration process over.

1) Access your email account and open the email that was sent to you with the
subject “Account Confirmation”.
2) Click the link in the body of the email to complete the activation process.



Account Confirmation for DPH Regulated Communities inbex x L.

entaa-noreply@iowa.gov 935 AM (2 minutes ago) -
tome (=

Welcome from Enferprise ASAI
DO NOT SHARE this email with anyone else as it contains account information and links that could allow your account to be compromised. ™
This email is a confirmation of the account you requested for DPH Regulated Communities and provides steps (see below) on how to activate your account.

Account Details Section: _
Account 10 hanaraodd@iowaid
Your name; M Damera
EMail: meghanadameraS8@gomail com

If you did not request this account or think this email was sent in error, please contact the State Service Desk (hitps iowa service-now comvkb view.da?

sysparm article=KBOO010301).

Before you begin: If you start the account activation protess by clicking the step 1 link zou must complete all 4 steps immediately. Tymcloseyw bromser

grergﬂvegﬂelaﬂﬁm eeps you from completing all 4 steps your account will be cr bt wall require you to ¢ i the State |ceDeskbeTorem.|mlI
e to use

Account Activation Process: l

Step 1. Click the following link| hitpr test iowa. wmmsonTd{w-ammadﬂcmmm If you get a message that says "Sorry the
link. you used is no longer valid:
Steplf? Choose two baseline qLesuons and then make mtwn Jrd question and enter answers for each. — (These are security questions you can answer
Iaer if you ever forget your password.)

Step 3. Enter your nasswaﬁ and confirm it by E‘I‘b&'llgclt again. (Reminder - Passwords must be: Al least 8 characters long (alphanumeric). Include at
least one special character (e.q. |, @, # 8, %, *, ). A mix of uppercase and lowercase letters. You may not use pieces of your name or email
address in your password.)

Step 4. Signin using your Account Id (see Account Details Section above) and the password you just entered in Step 3.

Did you get the message "Sorry the link you used is no longer valid."? If so, the state of your account is in question and you will need ta use the following to
determine the account state.

Click the following link. hitpitest i i

entaa jsp&tab=forootid




Clicking on the link provided in the activation email will take you to a page to set up your

account security details. (NOTE: You can only click this link once.)
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Next, you will be prompted to create a password for your account.
1) Type in your password twice and click Save New Password.
a. Your password will need to meet all the password rules listed below.

Change Password

You must change your passwond

Pas o Change for MEGHANARAODLUBIOWAID

Password Rules

Bapewonds mas] D8 AR S CRaratiens kg | ApPanumans)  Inchute 3 eat! one Lpecia characker (eg. L @@ % %" B
o A M Of uperats I M ke T YOu My O e et of jIU NaTe OF e ad0hesE N your s

After creating your Password, you will be taken to the sign in page.

1) Sign in using your new Account ID and Password.

2) The next screen will ask you to enter your SS# and Date of Birth in the corresponding
box. (This information is used to check for an existing license/permit/certification.)
a. SS# must be entered without dashes or spaces.
b. When using the calendar, select “Month”, “Year”, and finally “Day.”

3) Click Continue after completing the required fields.
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@ New User Registration

Web Registration SSN

| Individual Information |

SSN:*

Confirm SSN: *

Date of Birth: *
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STEP 7: PROVIDE PROFILE DETAILS

1) Complete the Basic Profile Details and Physical Address Details.
(Fields with red asterisks are required.)

2) When you have finished entering your information, click Continue.

&« (¢} & sandbox-amanda-portal.idph.state.ia.us/adpereh/portal/#/registration/register-info

First Name
Peterson

| Basic Profile Detalls

Middle Name

Senices  BAgencies  BSocial e
Johnson

Suffix -

Email Address * SN
madhulit97+180@gmail.com  ###HIHTTTT

Dte of Bt
A Public Search 0go0g2000

@ New User Registration

‘ Physical Address Details

Address is - ATIN
House
_ z E— =
et Name * —
Main Street Avenue -
East N oum N
Unit Type ~  UnitNumber
Dubugue - AMaska -
Country 54221
Phane 1+ Phane 1 Typs *
6127262738 Mobile T
Phone 2 Phone 2 Type -

Next, you will be taken to your Profile page.

The Basic Profile Details and Physical Address Details you entered will appear here.
Your account PIN number will show in your Basic Profile Details..



My Profile

jowa 0>
— ‘ Basic Profile Details #(PIN: 162301) ‘
s Wpms CE Peterson Johnson 08/08/2000
n';adhuht.w@gmaw\ com Preferred Address

‘ Physical Address Details

Ii3

Address is ~  ATIN
A Public Search
3
@ My Profile o
Main Street Avenue
New Company
T
Registration East
@ My Programs - - Unit Number
@ Apply for a Program Dubuque Alabama
L 52401
A\(ema(é

Select a license type to proceed or License Selection(s)

To apply for individual licenses, click Continue to be taken to the “My Programs” page.

FOR INDIVIDUALS AUTHORIZED TO MANAGE
FACILITIES & BUSINESSES ONLY

If you need to manage an existing license/permit/certification/registration for a facility or
business, and do not see your company listed under “Registered User’'s Memberships”
on your profile page, please have your PIN number ready and call (855)-824-4357 or
email adperehreg@idph.iowa.gov to request your Profile be authorized to manage your
facility/business.




