
 
Use the following link to access the online licensing system: 
https://amanda-portal.idph.state.ia.us/adpereh/portal/#/dashboards/index 
For assistance with finding a username or resetting a password, contact the OICO Help Desk: 515-
281-5703 or 1-800-532-1174. 
These instructions assume you have already created an A&A account, set up your Profile Page and 
linked to the Company. If you have not created an account, go to 
https://dial.iowa.gov/licenses/tanning and follow the “How to create an account” instructions.  
 
Sign In on the portal home page. 

 
 
You will be on your personal profile page.  You will see all companies that you are authorized to 
manage online. 
 
Click on your facility, then click Continue. 
 
If your existing company is not listed here, please contact env.health@dia.iowa.gov. 
 

INSTRUCTIONS TO RENEW A TANNING FACILITY 
REGISTRATION 

https://amanda-portal.idph.state.ia.us/adpereh/portal/#/dashboards/index
https://dial.iowa.gov/licenses/tanning


 
You will be directed to the My Licenses, Permits, & Programs page for your facility.  
Click Renew 
 

 
 
The renewal application will appear on the next screen. Questions with a red asterisk * or in pink/red 
are mandatory. 
Complete all questions in highlighted areas 
Click Continue 
 



 
 
Review the following sections and make appropriate updates: 

• Tanning Facility Contact List 
• Tanning Managers 
• Tanning Device Information 

 

 
 
Click “Continue” at the bottom of the page. 
 
A pop up message will appear. Click OK to continue. 
 
Read the terms and conditions. If you agree, click the box next to the “I agree with the terms and 
conditions.” Then click Continue. 



 
 
Select Pay Now if you are ready to pay. Click Pay Now again on the proceeding screen. You will 
then be directed to the online payment system. 
If you are not ready to make a payment, or need to attach additional documentation, click the  
(Note: your application is not considered submitted until payment is made.) 
 
On the Payment page, choose your Payment Method and fill out your payment details. Click 
Continue when you have entered your payment information. 
Click Confirm on the Review Payment page if the payment details are correct. 
 

  
 
 
 



 
 
 
 
 
Write down your Confirmation Number or print this 
page for your records. 
Click Continue at the bottom of the screen to be 
taken to your receipt. 


