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 Iowa Board of Pharmacy  
 

INVESTIGATIVE REPORT 

ADDENDUM 

 

Reporting Agent:  Mark Mather, RPh & Compliance Officer & Danielle Watznauer, Pharmacy 

Intern                        

  Date:  5-24-17  

 

Subject:  Hornbill Asian Market     License#-Non-licensed Entity 

Owner:  Mang Pau Phone: 319-464-1803 

 

Address: 920 W. 5
th

 Street 

     Waterloo, IA  50702 

     

Subject:  Shwe Nyiko Market & Asian Foods License#-Non-licensed Entity 

 

Address: 911 Commercial Street 

     Waterloo, IA  50702 

 

County: Black Hawk/7  

 

Complaint No.:  2016-88 

 

 

Original summary of complaint 6-5-16: 

During a routine inspection by Brenda Corey, Environmental Health Officer, Black Hawk 

County Health Department of the Hornbill Asian Market, she noticed packages labeled 

“Pencillin” 500,000 I.U. tablets.  She also noticed many other medicine-type bottles and 

tubes of cream claiming to cure all kinds of health maladies, from high cholesterol and 

blood pressure problems to nerve tonics and weight loss powders.  Many of the packages 

containing these products were written in Burmese with very little to no English, which 

made identifying ingredients very difficult.  Not exactly sure what to do about the 

possibility of prescription medicines being sold to the general public, she notified the 

Pharmacy Board office. 

 

On June 14, 2016 Executive Director Andrew Funk and Compliance Officer Mark Mather 

visited the Hornbill Asian Market, finding 10 different products containing prescription 

ingredients, along with a large quantity of potentially harmful products that were 

embargoed until safety and chemical makeup could be ascertained.  Samples from the 

embargoed product were taken back to the Board office for chemical assay.  All products 

known to contain prescription ingredients were taken back to the Board office as well. 
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Concluding summary for complaint 5-24-17: 

On May 24, 2017 a return visit was made to the Hornbill Asian Market by Pharmacist 

Mather and Intern Watznauer.  The purpose of our visit was twofold: to ask the market 

owners to surrender the OTC product that had been embargoed on our first visit and to 

determine whether the market had received any further OTC preparations with 

prescription ingredients from their wholesaler. 

Our visit revealed no further prescription OTC products for sale on their store shelves; the 

store had abided by their promise not to buy more of the same product from their 

wholesaler.  The quarantined product that had been bagged and stored in a sealed 

cardboard box had not been tampered with; all products were present and accounted for. 

After the inspection the owner’s assistant was informed that we would be taking the 

embargoed product with us for future destruction.  As always, he was agreeable and 

helpful during our visit. 

 

 

Summary of findings during second visit: 

 The original large OTC section had been completely removed; the only OTC product was 
now behind the register.  The small assortment of products did not contain any 

prescription ingredients; some of the writing was in Burmese so it was difficult to 

ascertain what some of the ingredients were. 

 The original embargoed products were still kept in their Ziploc bags inside a large 
cardboard box.  The box was labeled, sealed, and kept hidden on a shelf high above the 

sales floor.  The associate brought the box down for us; we took a quick look inside, then 

resealed the box and removed it from the store premises.  

 Ms. Watznauer and I then drove over to the second Asian market, Shwe Nyiko Market & 

Asian Foods to perform the same inspection again.  The two of us could not find any 

product in their OTC area that contained prescription ingredients. 

 

      

Narrative statement in Detail: 

Our return trip to both Asian markets revealed that no new prescription-containing OTC product 

had been bought from their wholesaler and put out for sale to the public.  The Hornbill Asian 

Market had totally removed their formerly large OTC section and replaced it with snacks and 

energy drinks.  The OTC section had been moved to a small shelf behind the register that only 

contained a small fraction of the amount originally sold.  We checked the ingredients on all the 

products sold and found no prescription ingredients listed.  This was difficult at times because a 

fair amount of the labeling was written completely in Burmese.  Unfortunately, our iPhone’s 

translation App did not contain Burmese as one of its languages. 

 

We did travel over to the second Asian market located close by to make sure they were being 

compliant as well.  We did not find any prescription ingredients in any of Shwe Nyiko’s OTC 

products as well.  Both establishments seem to have heeded our instructions to not buy OTC 

products containing prescription ingredients. 
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